











If you run an organisation or business, you want to know your cash
reserves are working hard.

Working hard, that is, for the community you are part of and earning a
good return at the same time.

You might be CEO of a large company, Chair of a charity, running a
Renewable Energy Community Benefit Fund, in charge of a Town Council,
leading a local sport club or someone who just wants to use their
savings to make a difference.

Whichever it is, the new Community Investment Bond (CIB) from Smart
Money Cymru Community Bank is certain to be of interest...

Eleri Walters, Regional Development
Manager shaking hands with the Chair
of The Hospice of the Valleys at

their Corporate Sponsor

"Thank You” event

What is the Community
Investment Bond?

Simply, it is an investment in
your local community which
will have significant social impact.

The fixed-term Bond attracts a fair
return and boosts our capital, enabling
us to make more loans to our members
and invest in communities.

The Community Investment Bond is offered for
investments between £10,000 and £85,000.

As well as the knowledsge you are supporting the community, the Bond is a positive
commitment to the locality and a boost to your credentials as a publicly-minded
organisation or individual with a social conscience.

So, you get a financial return as well as a social return on your capital!

Because Smart Money Cymru is fully regulated and part of the Financial Services
Compensation Scheme, you can be assured that your investment is safe and secure.



What is Smart Money Cymru and what do we do?

Originally founded in 1989 by members of the community in Caerphilly town, Smart Money Cymru is
a mutually-owned financial cooperative, a credit union and community bank which is rapidly
expanding. We adopt an ethical approach and work to promote financial inclusivity in the areas in
which we operate.

Apart from providing ethical, affordable loans to our members, we encourage them to save.
Members who borrow from us must save with us as well.

In recent years, we've invested heavily in digital technology, extra staff and volunteers. Mergers with
other credit unions has made us the largest in Wales. We now have 23 staff working in seven branch
offices across South East and Mid Wales and a membership which has more than doubled since
2020. Over the last 5 financial years, we have provided nearly 11,000 loans totalling over £13.5m
to our members across Wales, many of whom have struggled to access affordable finance.

Our branches are in Caerphilly, Newport, Blackwood, Tredegar, Aberdare, Brecon and Llandrindod
Wells.

Smart Money Cymru’s vision is to provide the people of Wales with fair, affordable and
accessible financial services.

By investing in Smart Money Cymru, you can help us provide the finance communities in Wales need.

Andrew Davies, Regional
Development Manager with volunteers
and local members celebrating the opening
of Smart Money Cymru’s new branch office
in Llandrindod Wells — June 2024



Banking for the voluntary sector in Wales

We currently provide transactional banking and deposit facilities for nearly 200 small
community groups, social enterprises and community councils across the whole of Wales.

Access to banking services for the voluntary sector has become a major issue in recent
years with major banks declining to provide banking facilities for small local community
groups, charities and social enterprises or closing their accounts, leaving stranded, unable
to pay bills and without somewhere to deposit their money.

Smart Money Cymru identified this as a significant problem for small volunteer groups. So,
in 2020 we launched our Community Account to provide simple, fair and accessible
banking facilities for the voluntary sector in Wales.

Fair finance changes lives

We believe that everyone should have access to fair finance. It is a fact that mainstream
banking can exclude people, maybe because of something that happened a long time
ago and remains on their financial record. When we make lending decisions, we take a
wider view, looking at the overall picture and aiming to help where we can...subject to
affordability.

Our impact on communities is significant, and growing. As the traditional High Street
banks withdraw by closing bbranches, we are going in the opposite direction, upsgrading
and moving into new, smart venues in accessible locations. Our partnership with Coalfields
Regeneration Trust has seen us opening branch offices in Tredegar and Aberdare in recent
years. While all our services are online, we also think it can be important to meet people
face to face when discussing important financial matters, and we understand that not
everyone is comfortable dealing with financial matters online and our staff are here to
assist and explain.

The limitations of traditional banking, coupled with the rising cost of living are pushing
many into the hands of illegal and unscrupulous lenders. We are fighting back against this
growing problem and helping people break a cycle of dependency on unregulated
lending by offering savings and borrowing products. Using our services helps improve
one’s standing with Credit Reference Agencies, bringing people back into the wider
financial community and helping rebuild lives.



Here to listen and support

Life is, as we all know, full of ups and downs and at Smart Money Cymru we
understand this.

Our approach is always that if we can help, we will. Here are a few examples:

Q DROWNING
IN DEBT

£7,500 debt consolidation loan approved for a member who \‘

found herself temporarily unemployed and drowning in debt
leaving her with a poor credit profile. With a new job started,
we helped her clear those debts and sort out her finances.
When she came in to find out if her loan was approved, she
broke down with relief! That loan has since been repaid, the *
member pays into her savings every month and we've
helped her out with other loans.

Trustpilot

Review

“l can't thank this credit union
enough for what they've done for
me. | only applied yesterday
afternoon to join to save and for a
consolidation loan, by 9.10 this
moming it was approved, and all
my money worties have literally
vanished ovemnight.”

*

Trustpilot

Review

“Really good company,
lovely staff. Last year | hit

rock bottom, and they N O C REDIT,

helped me out when no

one else would. Absolutely NO SECOND CHANCE

amazing people.”

This member was declined for loans because of her poor
credit profile and strugsled to obtain finance anywhere.
We encouraged her to save with us and demonstrate that

she could live within a budget. A loan application of
£300 was approved to help with household bills. Having
been given that chance to sort out her finances, she has
now established a good loan repayment history with us
and taken out other loans since. This has helped to
rebuild her credit profile. She also now has
savings put by for a rainy day!




*

Trustpilot

Review

“Excellent service from the

Caerphilly team. | can rely on
excellent help every year for
Christmas and home improvements
and managing my savings
throughout the year.

Thank you.”

RELYING ON
BENEFITS

The member’s Universal Credit had suddenly stopped.
Whilst the problem was quickly sorted, the
benefit payment date had changed creating a
negative cashflow in the member’s finances. A loan
of £500 was quickly approved to help tide the
member over pending the Universal Credit

* payments starting again.
Trustpilot

Review

®

“I've been saving with Smart Money for
over a year now and I've recently arranged
some lending through them. The loans
officer was exceptionally professional,

assessed my case taking into consideration
all evidence supplied and tumed my
loan around within a couple of hours.
I’'m extremely grateful for the
guidance Smart Money

has provided me.” U N EXP E CTED

VET BILL!!

A member needed £1,000 for their dog to have
emergency vet treatment. At first the loan was declined
because of payment defaults on their credit report. The

member asked us to reconsider because without the
treatment, their dog might not survive. As the member
worked for Caerphilly Council and could repay his
loan via direct salary deduction, the loan was
approved. This member has since had further
loans and continues to save with us through
his payroll deduction scheme.

® ®
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Social Impact
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Smart Money Cymru
Community Bank
provides access to
low-cost finance for
members living or
working in Wales
and support

to those financially
excluded.

Facts and Figures

. The Wales lllegal Money Lending Unit estimates there could be as
many as 70,000 victims of loan sharks in Wales

J 14% of people in Wales (351,000) need credit to pay their household bills
(MAPS UK Strategy for Financial Wellbeing — November 2021)

J 1 in 5 people unable to obtain finance
(MAPS research — August 2023)

In the last 5 financial years, we have made nearly 11,000 loans totalling over £13m. Many of

these loans have been to people struggling to access finance elsewhere because of their
low credit rating or previous problems with credit, such as repayment defaults or county
court judgements. Typically, our borrowers will have a credit score up to 25% below the
minimum which a mainstream commercial lender will accept.

Research from the Money Advice Service (2018) highlights specific financial challenges for adults

in Wales including:

. 15% of adults in Wales were over-indebted — that is, they found keeping up with
bills and credit commitments a heavy burden, or had fallen behind on payments in
three or more of the previous six months.

. 58% of adults in Wales felt that keeping up with their bills and credit commitments
was a burden.

. 66% of adults in Wales were not satisfied with their overall financial circumstances.

J 27% of adults in Wales had less than £100 in savings and investments.



Loan Purposes
October 2018 to September 2023

Christmas

. ) Home improvements
We provide finance to

our members at some
of the most important
times of their lives,
helping them and their
families when they
need us.

Holiday

Car Purchase & Repairs

Various

Debt consolidation

Household goods

Household expenses / Living costs
Property, rent deposits and bonds
Funeral costs

Wedding

£

o

£1,000,000 £2,000,000 £3,000,000

Wales Index of Multiple Deprivation
Where do Smart Money Cymru Community Bank loans go?

oA LOANS (RS AT 31/ 08/ 2024 | —————————

Borrowing Members Living Outside Wales ']

Most of our lending
goes to members and
families living in the
most deprived areas of
Wales, according to the
Wales Index of Multiple
Deprivation. Our latest

50% Least Deprived Areas

30 to 50% Most Deprived Areas

|
I

20 to 30% Mast Deprived Areas I
I
|

statistics show that 10to 20% Most Deprived Areas
over 70% of our 10% Most Deprived Areas
current loan balances £0 £1,000000  £2,000000  £3,000000  £4,000000  £5000,000  £6,000,000
(as at 31 August 2024) ke | OIS sokiest | vamber | TTALIONS
are to people living in it I Areas Areas  [Popeived Arozs LNIngOutskl | 44108 /2004)
those sress. e T o | saans o s T ra o

Number of loans made — October 2018 to September 2023 10,807

Value of loans made — October 2018 to September 2023 £13,564,122

Total loan balances as at 30 June 2024 £5,417,902

Number of loans as at 30 June 2024 2,481

Number of members as at 30 June 2024 13,302

Member savings balances as at 30 June 2024 £6,909,310

Number of junior savers (under 16) as at 30 June 2024 1,445

Junior saver balances as at 31 July 2024

£337,596

Members with benefits paid direct to their Smart Money account as at 30 June 2024 23510}




Smart Money Cymru’s social impact
model is based on the principle
Improve that access to fair banking and

finaanal finance combined with
wellbeing encourasing savings
leads to improved
Manage debt: welloeing
Fi|lrf
Affordable,
Accessible.

‘Saving to build financial resilience,

“United Welsh has held a significant deposit with Smart
Money Cymru Community Bank since 2013. As a not-for-profit
organisation providing homes across South Wales, we are passionate
about building homes, creating communities and transforming lives.
Smart Money Cymru is a valued partner delivering positive impacts by
providing access to finance, savings and banking services to our
communities. We have been very pleased to support Smart Money Cymru
as a credit union with valuable capital through our investment as a
corporate member. We know the investment is safe and secure whilst
Smart Money Cymru circulates our capital within the local economy
and to those communities who most need investment and
access to financial services.”

Richard Mann, Group Chief Executive, United Welsh Housing Association



Volunteering

We have an excellent team of 22 volunteers who work alongside our staff. They are drawn
from the local community and play a vital role, particularly in the 14 community outreach
hubs we operate in places where transport is unreliable and

people find it difficult to access financial services including 3

schools hubs where we offer our “Smart Pennies Club”. Loyal, long-standing volunteers of

over 20 years, Sue H and Sue D at
our community banking
hub in Phillipstown,
New Tredegar

Many of them have worked with us

for a long time and we could not —

manasge without them! They tell ‘ Hignereursond pecd
us that they enjoy working with  gmonsoingsecons
Smart Money Cymru and get b
satisfaction from putting
something back. This year, we
were delighted to be awarded
the prestigious Investing in
Volunteers award after an
in-depth, professional
assessment by an
independent bodly.

* Sovings & Depost Accounts
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“We're not Justa
bank. We can be a lifeline
for people ang make a
massive difference to the
coOmmunity”
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smart

Scan to
contact
us today!

Aberdare Branch Blackwood Branch Brecon Branch Caerphilly Branch
Gwladys St Wesley Street Car Park Steeple House 64-66 Cardiff Road
Aberdare CF44 9DE Blackwood NP12 1PP Brecon LD3 7DJ Caerphilly CF83 1JQ

Llandrindod Wells Branch Newport Branch Tredegar Branch
Laburnum House 97 Skinner St 40 Castle Street
Llandrindod Wells LD1 5ET Newport NP20 THB Tredesgar NP22 3DQ

smartmoneycymru.co.uk

Smart Money Cymru Community Bank is the trading name of Smart Money Cymru Credit Union Ltd (a mutual society registered under the
Cooperative & Community Benefit Societies Act 2014 as a credit union under reference number 163C with the Financial Conduct
Authority Mutuals Public Register).

Smart Money Cymru Credit Union Ltd is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and
the Prudential Regulation Authority (FRN 213370) and is part of the Financial Services Compensation Scheme.




