From: btp.authorisation.team@bt.com <btp.authorisation.team@bt.com>

Sent: 10 March 2025 12:17

To: daviem2@caerphilly.gov.uk; WWW: Planning <PLANNING@CAERPHILLY.GOV.UK>
Subject: Caerffili - Caerphilly Payphone removal proposal/s

We plan to remove payphones in your area. You can make representations for 90 days,
which ends on 08 June 2025

Dear Chief Planning Officer,

We've identified 4 public payphones in your area that are no longer needed. We’ve assessed
these using the criteria in Ofcom’s Review of the telephony universal service obligation. I've
attached the list of payphones that we’re planning to remove.

The kiosks shown in red are Listed so we propose to remove the telephony and lock the kiosk.

To make sure that the local community are fully informed, we’ve placed notices (including the
posting date) on these payphones. I’ve attached a sample copy.

Communities can ‘adopt’ phone boxes to turn into something completely different

With payphone usage falling, communities are looking at new ways of using them. Thousands of
boxes have been reinvented as cafes, mini-libraries, and defibrillator sites. Communities can
adopt most red boxes for just £1.

They can also adopt modern glass boxes if they want to house a defibrillator. Visit bt.com/adopt
for more information

You can make representations in the next 90 days until 08 June 2025

We’ll take account of representations you make about our plans when we’re making our final
decision. We’ll also write to with you the reasons for our decision (we’ll also publish the
reasons on www.bt.com/payphones/service).

If you’ve got any questions or want to make representations, please email us at
btp.authorisation.team@bt.com.

Thanks,

The BT payphones team

Rydym yn bwriadu dileu ffonau talu yn eich ardal. Gallwch gyflwyno cwestiynau a
sylwadau am 90 diwrnod, fydd yn dod i ben ar 08 June 2025

Annwyl Brif Swyddog Cynllunio,

Rydym wedi clustnodi 4 ffon talu cyhoeddus yn eich ardal nad oes eu hangen bellach. Aseswyd
y galw amdanynt wrth ddilyn meini prawf Ofcom yn Review of the telephony universal service
obligation. Rwyf wedi atodi rhestr o’r ffonau talu y bwriedir eu dileu.

Mae y Ciosgau sydd yn hamlygu yn goch yn rhestredig a da ni yn cynnig | gael gwared or Ffén a
cau yr ciosg.


https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ofcom.org.uk%2F__data%2Fassets%2Fpdf_file%2F0028%2F238555%2Ftelephony-USO-statement.pdf&data=05%7C02%7Cplanning%40caerphilly.gov.uk%7Cb4eddde2d0644503ec6b08dd5fcd7b78%7C5a3d68bcadcf462e918129b4b42b314d%7C0%7C0%7C638772058653258273%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=HZb9Ur9w2EmdmKK05oPtQa1f9cPG4up%2FajrAjEtl0Oc%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.bt.com%2Fadopt&data=05%7C02%7Cplanning%40caerphilly.gov.uk%7Cb4eddde2d0644503ec6b08dd5fcd7b78%7C5a3d68bcadcf462e918129b4b42b314d%7C0%7C0%7C638772058653273069%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=wwHe0whU1hrTWT%2FsjSj5r1jJMpQTLbGvOh72OMWIvo8%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.bt.com%2Fpayphones%2Fservice&data=05%7C02%7Cplanning%40caerphilly.gov.uk%7Cb4eddde2d0644503ec6b08dd5fcd7b78%7C5a3d68bcadcf462e918129b4b42b314d%7C0%7C0%7C638772058653290122%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=BaJR4eO6AxlnCdSSx2DHXL4QTn%2BGm7ecJf%2BqOM0CVUs%3D&reserved=0
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Er mwyn hysbysu’r gymuned leol, gosodwyd hysbysiadau (yn cynnwys y dyddiad postio) ary
ffonau talu perthnasol. Atodwyd copi o’r hysbysiad.

Cymunedau yn gallu ‘mabwysiadu’ blychau ffon er mwyn eu defnyddio at ddibenion eraill

Gyda defnydd o ffonau talu yn gostwng, mae cymunedau’n edrych am ddulliau newydd o’u
defnyddio. Troswyd miloedd o flychau ffon i weithredu fel cafés, llyfrgelloedd bach a safleoedd
diffibriliwyr. Mae cymunedau yn gallu mabwysiadu’r rhan helaeth o flychau ffén coch am £1 yn
unig.

Gallant hefyd fabwysiadu blychau ffén gwydr modern er mwyn gosod diffribilwyr ynddynt.
Manylion pellach yn bt.com/adopt

Gallwch gyflwyno cwynion neu sylwadau am y 90 diwrnod nesaf, tan 08 June 2025

Byddwn yn ystyried eich sylwadau am ein cynlluniau wrth ddod i’r penderfyniad terfynol.
Byddwn hefyd yn ysgrifennu atoch yn manylu’r rhesymau am ein penderfyniad (ac yn eu
cyhoeddi yn www.bt.com/payphones/service).

Os byddwch am ofyn cwestiynau neu wneud sylwadau, anfonwch ebost at
btp.authorisation.team@bt.com

Diolch,

Tim BT Payphones
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